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EXPEDITED FUNDS AVAILABILITY ACT – REGULATION CC 
 

- NOTICES - 
 

          LEADER GUIDE 
 

INTRODUCTION 
(If pre-work was assigned (Tool #5), verify that 
it was done and discuss during lesson.) 
In this lesson we’re going to focus on the 
notice and disclosure requirements of the 
Expedited Funds Availability Act/Regulation 
CC.   
 
Each institution must have a Funds Availability 
Policy that is adhered to and disclosed to 
customers.  The policy outlines the normal time 
periods that deposited items may be held before 
being available for withdrawal by customers.  
The policy must be disclosed to customers: 
 

• Before a deposit account is opened 
• Upon request to anyone 

 
Abbreviated notices describing the institution’s 
policy are also provided: 
 

• On ATMs 
• On deposit slips 
• At locations where consumer deposits 

are accepted 
 
In addition, a notice is to be provided to 
depositors each time the institution places a 
case-by-case or exception hold on a deposit. 
 
 
COVERAGE AND APPLICABILITY 

• All transaction accounts 
• All customers 
• Holds on deposits 

 
 
 

Notes 
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Some institutions also apply their availability 
policies to savings and money market accounts 
voluntarily.  Some institutions have different 
policies for business and consumer accounts, 
although both are covered by the EFA Act and 
Regulation CC. 
 
(Discuss whether this institution applies the 
same availability policy to savings and money 
market accounts and whether there are 
separate policies for business and consumer 
accounts.) 
 
NOTICE OF POLICY 
The Act and Regulation require institutions to 
outline their policy for placing holds on 
deposits in a policy statement that: 
 

• Meets the minimum standards of the 
Regulation 

• Is actually followed by the institution in 
most cases 

 
(Handout this institution’s Funds Availability 
Policy.) 
 
Can someone briefly describe the funds 
availability policy of this institution? 
      
      
      
      
       
 
So that customers are informed about the 
institution’s policy, a copy of the institution’s 
policy must be given to customers before a 
transaction account is opened.  Our Funds 
Availability Policy is included with our new 
account-opening packet, which is provided to 
customers before they open accounts.   
 
 
 
 

 
Notes 
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If an account is opened by mail or a customer 
opens a new account by calling and requesting 
that the funds be transferred from another  
account at the institution, the Funds 
Availability Policy disclosure can be mailed to 
the customer by the next business day after the 
account was opened. 
Also, if anyone requests a copy of the Funds 
Availability Policy, you must give him a copy.  
It doesn’t have to be someone who is opening 
an account.   
 
Abbreviated notices concerning the policy are 
also provided: 
 

• On ATMs 
• On deposit slips 
• At locations where consumer deposits 

are accepted (e.g., teller stations) 
 
Have you noticed the Funds Availability notice 
that is posted at our ATMs? Do you remember 
what it says? 
 
(It should say something like: “Funds 
deposited in the ATM may not be available for 
immediate withdrawal.”) 

 
The notice that is posted at locations where 
consumer deposits are accepted is not quite this 
brief, but not as detailed as the full policy 
statement that is given at the time of account 
opening. 
 
NOTICE OF HOLD 
If an institution decides to place a hold on a 
deposit for a longer period of time than normal 
(as described in its Policy) on either a case-by-
case basis or as an exception hold, a notice 
must be given to the customer at the time of the 
deposit, generally.   
 
Case-by-Case Hold Notice 
(Handout a sample of the institution’s Case-by-
Case Hold Notice) 
 

 
Notes 
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This notice is generally given out to customers 
at the time the deposit is made to which the 
hold applies.   
 
In situations where the decision to place a hold 
on the deposit is made after the customer leaves 
the institution, or the deposit is not made in 
person to an employee of the institution, the 
notice of hold can be mailed or delivered to the 
customer not later than the first business day 
following the banking day on which the deposit 
is made. 
 
EXAMPLE 
Customer makes a deposit on Friday, the 1st.  
The Operations Supervisor decides that 
evening to place a case-by-case hold on the 
deposit, even though the institution normally 
gives next day availability to deposits.  The 
notice of hold must be placed in the mail to the 
customer by Monday, the 4th, which is the next 
business day. 
 
As you can see by the sample hold notice, the 
notice includes: 
 

• Customer’s account number 
• Date of the deposit 
• Amount of the deposit that is being 

delayed 
• The day the funds will be available for 

withdrawal (or the number of business 
days after the deposit that the funds will 
be available) 

 
A common error that is made in completing the 
case-by-case hold notice is not giving the 
correct amount of the deposit that is being 
delayed.  For example, if a $1,000 local check 
has been deposited, the first $100 is not held, 
and the amount on the form should be only 
$900. 
 
 
 

 
Notes 
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It’s also important to calculate the number of 
business days for the hold correctly.  The day 
the funds are deposited is determined by the 
institution’s deposit cut-off time. 
 
If, for example, a deposit is made at 4:30 pm on 
Monday, and the institution’s cut-off time for 
that banking day is 3:00 pm, the deposit is 
considered made on Tuesday’s banking day. 
 
If that same deposit is going to be available for 
withdrawal by the 5th business day, for 
example, the hold notice would state that the 
funds will be available on the following 
Tuesday (5th business day following the 
Tuesday when the deposit was made).   
 
EXCEPTION HOLD NOTICE 
(Handout a sample of the institution’s 
Exception Hold Notice) 
A notice is given to the customer when an 
exception hold is placed on a deposit for 
reasons such as large deposit, repeated 
overdrafts, reasonable cause to doubt 
collectibility, emergency conditions, and 
redeposited checks. 
 
Generally this notice is provided to customers 
at the time of the deposit.  But, if the deposit is 
not made in person to an employee of the 
institution, or the relevant facts about the 
deposit and the need for the exception hold 
aren’t known at the time of the deposit, the 
hold notice can be sent or delivered to the 
customer by the business day following the day 
the facts become known.   
 
As you can see by the sample hold notice, the 
notice includes: 
 

• Customer’s account number 
• Date of the deposit 
• Amount of the deposit that is being 

delayed 
• Time period within which the funds will 

be available for withdrawal 
• Reason for the exception hold 

 
Notes 
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Unlike a case-by-case hold, the notice does 
have to include a reason for placing a hold.   
 
One type of exception hold that the Regulation 
permits is for new accounts.  A notice is not 
required when a hold is placed on a deposit into 
a new account. Also, if the exception hold is 
placed because of emergency conditions, the 
notice is required to be provided within a 
reasonable time given the circumstances, with 
no specified time limit. 
 
EXAMPLE 
An institution has reason to doubt that a non-
local check will be collectible based on 
information from the paying bank indicating 
that the check may not be paid.  If the 
institution decides to place an exception hold 
on the check (which would normally be given 
next day availability under the institution’s 
policy), a notice would be provided to the 
consumer at the time of deposit or by the 
business day following the day that the 
institution becomes aware of the information 
from the paying bank.  The notice would state 
that a hold is being placed because information 
from the paying bank indicates that the check 
may not be paid. 
 
OVERDRAFT AND RETURN CHECK 
FEES 
If a case-by-case hold is placed on a deposit 
that extends the time a deposit is available for 
withdrawal beyond the normal time period 
AND the customer does not get the hold notice 
at the time of the deposit, the institution may 
not charge the customer any fees for any 
overdrafts that subsequently occur as a result of 
the hold, assuming the check is actually paid by 
the paying bank.  
 
 
 
 
 

 
Notes 
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Alternatively, if the institution places the hold 
and sends the hold notice after the customer has 
left the institution and the check ends up being 
paid by the paying bank, the institution could 
assess the overdraft or NSF fees if it discloses 
to the customer that he/she may obtain a refund 
of the fees upon request.   
 
Which option does this institution use? 
      
       
 
(If the second alternative is used, the hold 
notice should state how to request a refund.) 
 
WRAP-UP AND DISCUSSION 
Questions? 
 
ADDITIONAL TOOLS 
Additional Information - Tool # 1 
Notices Review Quiz - Tool # 2 
Pre-Work - Tool # 5 
Glossary of Terms 
 
LEADER 
Copy Participant Guide for each participant. 
Participant Guide closely follows Leader 
Guide.  
 
Bold terms are defined in the Glossary of 
Terms. 
 
Collect samples of the institution’s Funds 
Availability Policy and hold notices for 
participants.   
 
As a pre-work exercise, participants can be 
asked to locate a deposit slip, ATM sign and 
teller station sign and make note of the signage 
contents relating to funds availability.  
 
Use the Notices Review Quiz, Tool #2, as a 
review exercise 
 
 
 
 

 
Notes 
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EXPEDITED FUNDS AVAILABILITY ACT – REGULATION CC 
 

- INTEREST PAYMENT AND ACCRUAL - 
 
 LEADER GUIDE 
 
INTRODUCTION 
The Expedited Funds Availability Act and 
Regulation CC specify certain 
requirements relating to the accrual of 
interest on transaction accounts of 
depositors.  The Act and Regulation also 
place maximum limits on how long the 
availability of a deposit may be delayed 
and how to inform customers about these 
policies and requirements.  
 
This lesson will focus on the payment and 
accrual of interest on covered deposits.  A 
related Truth in Savings Act/Regulation 
DD lesson also covers the payment of 
interest on deposit accounts, but has 
somewhat different applicability, 
coverage and focus. 
 
Institutions’ policies for providing 
availability of deposited funds may vary.  
However, they must stay within the range 
of permissible time frames established by 
the Act and Regulation.  Institutions, may 
for example apply different availability 
policies to business and consumer 
deposits, although both types of 
customers are covered.  Institutions may 
choose to voluntarily apply their funds 
availability policies to savings and money 
market accounts, which are not 
technically subject to the Act/Regulation. 
Institutions may choose to give next day 
availability to all deposits (with the 
occasional case-by-case or exception 
hold rather than provide 2 and 5 day  
holds on local and non-local checks as 
permitted. 

 
Notes 
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Similarly, with interest accrual provisions, 
some institutions may start to accrue 
interest on deposits earlier than required by 
the law or regulation. 
 
 
COVERAGE AND APPLICABILITY 
• All transaction accounts 
• All customers 
• Holds on deposits 

 
Which of the following are covered by the 
EFAA/Regulation CC? 
 
QUESTION 1 
Savings Account of a sole proprietor in a 
federal savings association. 
 
   Covered      Not Covered 
 
ANSWER 
Not Covered.  Savings accounts are not 
transaction accounts. 
 
QUESTION 2 
Money Market Deposit account of an 
individual at a state bank. 
 
   Covered      Not Covered 
 
ANSWER 
Not covered.  Money Market Deposit 
Accounts are not transaction accounts. 
 
QUESTION 3 
Checking (share) account of a non-profit 
organization at a credit union. 
 

  Covered      Not Covered 
 
ANSWER 
Covered.  Checking accounts are 
transaction accounts and non-profit 
organizations like any other type of 
customer are covered. 
 
These requirements apply not just to 
consumers and not just to commercial 
banks. 

 
Notes 
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WHEN INTEREST STARTS TO 
ACCRUE 
An institution must begin to accrue 
interest on interest-bearing transaction 
accounts no later than the business day 
on which the institution receives credit for 
the funds. 
 
Credit for deposited checks is generally 
received within 1 or 2 days.  Even after an 
institution receives credit for the funds, 
the deposit is still subject to a possible 
charge-back if the item is returned unpaid.  
But, that may not delay the accrual of 
interest. 
 
Cash deposits, electronic payments and 
on-us checks are given same day credit, 
and therefore, must start to accrue interest 
on the same day that they are deposited. 
 
Note - A deposit at a non-proprietary 
ATM would begin to accrue interest on 
the day the institution that operates the 
ATM credits the amount of the deposit to 
the depositary bank, which may not 
necessarily be the day the item is 
deposited at the ATM. 
 
An institution has several options for how 
to handle the accrual of interest: 
 
• Track which day credit is received for 

each check in order to accrue interest 
properly on each account 

 
(This would be very time consuming 
and difficult if the volumes are high.) 

 
 
 
 
 
 

 
Notes 
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• Rely on the availability schedule from 

the local Federal Reserve Bank or 
Federal Home Loan Bank or 
correspondent bank to determine 
when credit is received for categories 
of checks 

 
 

(Then if credit is delayed beyond 
what is listed in the availability 
schedule, the institution may charge 
back interest that was erroneously 
accrued or paid on the basis of that 
schedule.) 

 
• Accrue interest on checks deposited 

to all of its interest-bearing accounts 
based on when the institution receives 
credit on all checks sent for payment 
or collection – applying the 
appropriate percentages 

 
(If, for example, an institution 
receives same business day credit for 
20% of funds deposited, next 
business day credit for 70% of funds 
deposited, and 2nd business day credit 
for 10% of funds deposited, these 
percentages would be applied to 
interest accruals for all accounts.  In 
other words, 70% of funds deposited 
would begin to accrue interest on the 
next business day.) 

 
(How does this institution calculate 
availability of funds for purposes of 
interest accrual?) 
 
 
 
 
 
 
 
 
 
 
 

 
Notes 
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PAYMENT OF INTEREST 
The actual payment of accrued interest 
may vary.  As described in the 
institution’s account opening disclosure, 
interest might be paid monthly, quarterly, 
or some other interval.  Interest may be 
paid by check to the depositor or added to 
the account balance, etc.  Nothing in the 
Act or Regulation dictate methods of 
interest payment.   
 
The Act and Regulation do not require 
that an institution actually pay interest on 
funds deposited by a check that ends up 
being returned unpaid.  Even if the 
interest accrued from the date of 
crediting, the institution would be 
permitted to reverse the accrual and not 
pay that interest amount. 
 
May an institution specify that interest 
will only be paid on balances above a 
certain dollar amount? 
 
Yes.  There’s no prohibition against this. 
 
 
SPECIAL RULE FOR CREDIT 
UNIONS 
Credit unions are a bit different from 
other types of financial institutions. 
 
A credit union does not have to begin to 
accrue interest or pay dividends on an 
account from the day credit is received for 
deposited funds. However, this must be 
disclosed to the customer in the Funds 
Availability Policy. 
 
 
 
 
 
 

 
Notes 
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WRAP-UP AND DISCUSSION 
Questions? 
 
ADDITIONAL TOOLS 
Additional Information - Tool # 1 
Glossary of Terms  

 
LEADER 
Copy Participant Guide for each 
participant.  Participant Guide closely 
follows Leader Guide.   
 
Bold terms are defined in the Glossary of 
Terms. 
 
Determine the institution’s interest 
accrual methods for accounts covered by 
this training.  Determine whether deposits 
at nonproprietary ATMs are treated 
differently from other deposits. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Notes 
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EXPEDITED FUNDS AVAILABILITY ACT - REGULATION CC 
 

 
 
 
 
 
 
 
 

ADDITIONAL TOOLS 
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EXPEDITED FUNDS AVAILABILITY ACT – REGULATION CC 
 

 – TRAINING ACTION PLAN –  
 

1. Using job description grids, determine which job functions in your institution are subject to 
the Expedited Funds Availability Act (Regulation CC) compliance lessons.  There are three 
Expedited Funds Availability Act (Regulation CC) compliance lessons or training segments: 

 
• Availability Policy 
• Notices 
• Interest Payment and Accrual 

 
2. Obtain the following documents and information for your institution prior to scheduling 

training: 
 

• Copy of institution’s Funds Availability Policy 
• Copy of institution’s Hold Notice(s) 
• Any institution procedures relating to placing holds on deposits and notifying customers 
• Institution’s interest accrual policies for covered accounts 
• Whether deposits at non-proprietary and proprietary ATMs are treated differently. 

 
3. Order optional Lessons Plans for each of the three Expedited Funds Availability Act 

compliance lessons or create training programs for lessons to be used based on Lessons 
Overview below. 

 
4. Plan and schedule training sessions. 

 
• Type of training 
• Time and place 
• Determine who participants will be 
• Participant preparation or pre-work, if any 
• Distribute training announcement memorandum (Tool #6) 

 
LESSONS OVERVIEW 
A. Availability Policy 
 

• Coverage and Applicability 
 

• Next Day Availability Policy path 
 
 -  Next day availability for most deposits 
 -  Items requiring next day availability 
 -  Case-by-case holds 
 -  Exception holds 
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• Availability Schedule path 

 
 -  Items requiring next day availability 
 -  Local checks 
 -  Non-local checks 
 -  Exception holds 
 

• Examples and case studies 
 
B. Notices 
 

• Coverage and Applicability 
 

• Notice of Policy 
 

-  Policy requirements 
-  Notice provided before account is opened 
-  Notice provided by next business day if account is opened by mail or by transfer from  
   existing account 
-  Upon request at anytime 
-  Abbreviated notices concerning policy 

 
♦ On ATMs 
♦ On deposit slips 
♦ At locations where consumer deposits are accepted 

 
• Notice of Hold 

 
-  Case-by-case hold notice 

 
♦ Notice provided at time deposit is made 
♦ Notice provided not later than first business day following banking day deposit is 

made if decision is made after customer leaves institution or deposit not made in 
person 

♦ Content 
♦ Correct amount of deposit 
♦ Correctly counting business days 
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-  Exception hold notice 

 
♦ Notice provided at time deposit is made 
♦ Notice provided not later than business day following day facts become known if 

deposit is not made in person or facts are not immediately known 
♦ Content 
♦ New account holds 
♦ Emergency conditions holds 

 
• Overdraft and Return Check Fees 

 
-  Case-by-case holds if customer does not receive notice of hold at time of deposit 
-  No fees assessed or customer entitled to refund upon request 
  

C. Interest Payment and Accrual 
 
• Coverage and Applicability 

 
• When Interest Starts to Accrue 

 
-  No later than business day institution receives credit for funds 
-  Cash, electronic payments and on-us checks – same day 
-  Nonproprietary ATMs 
-  Options available 

 
• Payment of Interest 

 
• Special Rule for Credit Unions 

 

ADDITIONAL TOOLS: 
Additional Information - Tool #1 
Review Quiz for Notices lesson - Tool #2 
Expedited Funds Availability Hold Matrix – Availability Schedule - Tool # 3 
Expedited Funds Availability Hold Matrix – Next Day Availability Policy - Tool # 4 
Pre-work for Notices lesson - Tool #5 
Training Announcement Memo – Tool #6 
Glossary of Terms 
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EXPEDITED FUNDS AVAILABILITY ACT - REGULATION CC 
 

- ADDITIONAL INFORMATION TOOL #1 – 
 
 
For additional compliance-related information about Expedited Funds Availability Act and 
Regulation CC check out these additional sources of information: 
 

• Regulation CC – 12 CFR 229 
 
• Expedited Funds Availability Act – 12 USC 4001 et. seq. 

 
• Federal Reserve Board’s Compliance with Regulation CC: A Guide for Financial 

Institutions at http://www.federalreserve.gov.gov/pubs/regcc/regcc.htm 
 

• Bankersonline web site at http://www.bankersonline.com/infovault/r-infovault.html#cc 
 

• Pennsylvania Credit Union League web site at 
http://www.pacul.org/icomply/depositacct/regccmain.htm 

 
• OCC examination procedures at http://www.occ.treas.gov/handbook/depserv.pdf 

 
• FDIC examination procedures at 

http://www.fdic.gov/regulations/compliance/manual/part3/p3-f3.pdf 
 

• Federal Reserve Board’s Consumer Compliance Handbook 
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EXPEDITED FUNDS AVAILABILITY ACT – REGULATION CC 
 

 - NOTICES - 
- REVIEW QUIZ TOOL #2- 
 

 
 

Question 1 
Which one of the following types of deposit accounts is covered by Regulation CC/Expedited 
Funds Availability Act? 
 
 A. Savings deposits 
 B. Checking accounts 
 C. Certificates of deposit 
 D. Money Market Deposit Accounts 
 
Question 2 
In most cases, a copy of the institution’s Funds Availability Policy must be provided to 
customers: 
 
 A. Before the account is opened 
 B. Within 3 business days after an account is opened 
 C. Within 30 days after an account is opened 
 D. When an account is opened if requested by the customer 
 
Question 3 
Which type of notice at time of hold must include a reason for the hold? 
 
 A. Case-by-case hold notice 
 B. Exception hold notice 
 
Question 4 
If a check is deposited after an institution’s 3:00 pm cut-off on Thursday, the 1st, and a case-by-
case hold is placed on the check until the 5th business day after deposit, what day would the 
funds be available for withdrawal? 
 
 A. Friday, the 2nd 
 B. Tuesday, the 6th 
 C. Wednesday, the 7th 
 D. Friday, the 9th 
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Question 5  
If the deposit is not made in person to an employee of the institution, a case-by-case hold notice 
may be provided to the customer: 
 
 A. Within a reasonable period of time 

B. By the first business day following the banking day on which the deposit is made 
C. By the second business day following the business day on which the deposit is 

made 
D. By the date on which the funds will be available for withdrawal 
 

Question 6 
A hold notice is NOT required for which one of the following types of holds? 
 
 A. Case-by-case hold 
 B. Exception hold due to re-deposited checks 
 C. Exception hold for a new account 
 D. Exception hold for a large deposit 
 
Question 7 
If a case-by-case hold is placed on a deposit and the customer does not get the hold notice at the 
time of the deposit, the institution must either not charge the customer any fees for overdrafts or 
returned checks or disclose that the customer may obtain a refund of such fees upon request, if 
the check is actually paid by the paying bank.   
 

A. True  
B. False 

 
Question 8 
An abbreviated notice of the institution’s funds availability policy must be disclosed where? 
 
 A. The institution’s front door 
 B. Periodic account statements 
 C. Advertisements relating to transaction accounts 
 D. At locations where consumer deposits are accepted 
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EXPEDITED FUNDS AVAILABILITY ACT – REGULATION CC 
 

 - NOTICES - 
 -REVIEW QUIZ TOOL #2 ANSWERS- 

 
 

 
Question 1 
Which one of the following types of deposit accounts is covered by Regulation CC/Expedited 
Funds Availability Act? 
 
 A. Savings deposits 
 B. Checking accounts 
 C. Certificates of deposit 
 D. Money Market Deposit Accounts 
 
Question 2 
In most cases, a copy of the institution’s Funds Availability Policy must be provided to 
customers: 
 
 A. Before the account is opened 
 B. Within 3 business days after an account is opened 
 C. Within 30 days after an account is opened 
 D. When an account is opened if requested by the customer 
 
Question 3 
Which type of notice at time of hold must include a reason for the hold? 
 
 A. Case-by-case hold notice 
 B. Exception hold notice 
 
Question 4 
If a check is deposited after an institution’s 3:00 pm cut-off on Thursday, the 1st, and a case-by-
case hold is placed on the check until the 5th business day after deposit, what day would the 
funds be available for withdrawal? 
 
 A. Friday, the 2nd 
 B. Tuesday, the 6th 
 C. Wednesday, the 7th 
 D. Friday, the 9th 
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Question 5  
If the deposit is not made in person to an employee of the institution, a case-by-case hold notice 
may be provided to the customer: 
 
 A. Within a reasonable period of time 

B. By the first business day following the banking day on which the deposit is 
made 

C. By the second business day following the business day on which the deposit is 
made 

D. By the date on which the funds will be available for withdrawal 
 

Question 6 
A hold notice is NOT required for which one of the following types of holds? 
 
 A. Case-by-case hold 
 B. Exception hold due to re-deposited checks 
 C. Exception hold for a new account 
 D. Exception hold for a large deposit 
 
Question 7 
If a case-by-case hold is placed on a deposit and the customer does not get the hold notice at the 
time of the deposit, the institution must either not charge the customer any fees for overdrafts or 
returned checks or disclose that the customer may obtain a refund of such fees upon request, if 
the check is actually paid by the paying bank.   
 

A. True  
B. False 

 
Question 8 
An abbreviated notice of the institution’s funds availability policy must be disclosed where? 
 
 A. The institution’s front door 
 B. Periodic account statements 
 C. Advertisements relating to transaction accounts 
 D. At locations where consumer deposits are accepted 
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EXPEDITED FUNDS AVAILABILITY HOLD MATRIX 
 

- AVAILABILITY SCHEDULE - 
- TOOL #3 - 

 
Deposited Item Availability 

Schedule 
Exception 

Hold – 
Large 

Deposit 
Over $5000 

Exception 
Hold –  

Re-deposited 
Check 

Exception 
Hold – 

Repeated 
Overdrafts 

Exception 
Hold – 

Reasonable 
Cause 

Exception 
Hold – New 

Account 

Exception 
Hold - 

Emergency 

 
Cash 

Next business 
day 

Next business 
day 

Next business day Next business 
day 

Next business 
day 

Next business 
day 

Next business 
day 

 
Cash not deposited 

in person 

 
2nd business day 

 
2nd business day 

 
2nd business day 

 
2nd business day 

 
2nd business day 

 
2nd business day 

 
2nd business day 

 
Wire transfers 

 
Next business 

day 

 
Next business 

day 

 
Next business day 

 
Next business 

day 

 
Next business 

day 

 
Next business 

day 

 
Next business 

day 
 

Electronic payments 
 

Next business 
day 

 
Next business 

day 

 
Next business day 

 
Next business 

day 

 
Next business 

day 

 
Next business 

day 

 
Next business 

day 
 

On-us checks 
 
 

 
Next business 

day 

 
Next business 
day for first 

$5000 
2nd business day 
for amount over 

$5000  
 

 
2nd business day 

 
2nd business day 

 
2nd business day 

 
None specified 

 
Reasonable time 
after emergency 

ends 
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Deposited Item Availability 

Schedule 
Exception 

Hold – 
Large 

Deposit 
Over $5000 

Exception 
Hold –  

Re-deposited 
Check 

Exception 
Hold – 

Repeated 
Overdrafts 

Exception 
Hold – 

Reasonable 
Cause 

Exception 
Hold – New 

Account 

Exception 
Hold - 

Emergency 

Special Checks: 
• U.S. Treasury 

checks 
• U.S. Postal 

Service money 
orders 

• Check drawn on 
FRB or FHLB 

• State or Local 
Government 
check 

• Cashiers check 
• Tellers check 
• Certified check 

 

Next business 
day 

Next business 
day for first 

$5000 
Amount over 

$5000: 
Local items-7th 
business day 

 
Non-local 
items-11th 

business day 

Local items – 7th 
business day 

 
Non-local items – 
11th business day 

Local items – 7th 
business day 

 
Non-local items 
– 11th business 

day 
 

Local items – 7th 
business day 

 
Non-local items 
– 11th business 

day 

Next business 
day for first 

$5000 
9th business day 
for amount over 

$5000 
 

(includes 
travelers checks) 

Reasonable time 
after emergency 

ends 
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Deposited Item Availability 

Schedule 
Exception 

Hold – 
Large 

Deposit 
Over $5000 

Exception 
Hold –  

Re-deposited 
Check 

Exception 
Hold – 

Repeated 
Overdrafts 

Exception 
Hold – 

Reasonable 
Cause 

Exception 
Hold – New 

Account 

Exception 
Hold - 

Emergency 

 
Local checks 

 
Next business 

day for first $100  
2nd business day  

 
Next business 
day for first 

$100 
2nd business day 
for next $4900 
7th business day 
for amount over 

$5000 

 
7th business day 

 
7th business day 

 
7th business day 

 
None specified 

 
Reasonable time 
after emergency 

ends 

Non-local checks Next business 
day for first $100 
5th business day 

Next business 
day for first 

$100 
5th business day 
for next $4900 
11th business 

day for amount 
over $5000 

11th business day 11th business day 11th business day None specified Reasonable time 
after emergency 

ends 
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EXPEDITED FUNDS AVAILABILITY HOLD MATRIX 
 

- NEXT DAY AVAILABILITY POLICY - 
- TOOL #4 - 

 
 

Exception 
Hold – 

Reasonable 
Cause 

Exception 
Hold – 
New 

Account 

Case by 
Case Hold 

Exception 
Hold – Large 

Deposit 
Over $5000 

Exception 
Hold –  

Re-deposited 
Check 

Exception 
Hold – 

Repeated 
Overdrafts 

Exception 
Hold – 

Reasonable 
Cause 

Exception 
Hold – New 

Account 

Exception 
Hold - 

Emergency 

 
Cash 

Next 
business day 

Next business 
day 

Next business 
day 

Next business day Next business day Next business 
day 

Next business 
day 

Next business 
day 

 
Cash not 

deposited in 
person 

 
Next 

business day 

 
2nd business 

day 

 
2nd business day 

 
2nd business day 

 
2nd business day 

 
 

2nd business day 

 
2nd business 

day 

 
2nd business 

day 

 
Wire transfers 

 

 
Next 

business day 

 
Next business 

day 

 
Next business 

day 

 
Next business day 

 
Next business day 

 
Next business 

day 

 
Next business 

day 

 
Next business 

day 
 

Electronic 
payments 

 

 
Next 

business day 

 
Next business 

day 

 
Next business 

day 

 
Next business day 

 
Next business day 

 
Next business 

day 

 
Next business 

day 

 
Next business 

day 

 
On-us checks 

 
 

 
Next 

business day 

 
Next business 

day 

 
Next business 
day for first 

$5000 
2nd business day 
for amount over 

$5000  

 
2nd business day 

 
2nd business day 

 
2nd business day 

 
None specified 

 
Reasonable 
time after 

emergency 
ends 
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Exception 

Hold – 
Reasonable 

Cause 

Exception 
Hold – 
New 

Account 

Case by 
Case Hold 

Exception 
Hold – Large 

Deposit 
Over $5000 

Exception 
Hold –  

Re-deposited 
Check 

Exception 
Hold – 

Repeated 
Overdrafts 

Exception 
Hold – 

Reasonable 
Cause 

Exception 
Hold – New 

Account 

Exception 
Hold - 

Emergency 

Special Checks: 
• U.S. Treasury 

checks 
• U.S. Postal 

Service 
money orders 

• Check drawn 
on FRB or 
FHLB 

• State or Local 
Government 
check 

• Cashiers 
check 

• Tellers check 
• Certified 

check 
 

Next 
business day 

Next business 
day 

Next business 
day for first 

$5000 
Amount over 

$5000: 
Local items-6th 
business day 

 
Non-local items-
7th business day 

Local items –6th 
business day 

 
Non-local items – 
7th business day 

 
Or other reasonable 

period of time 
determined by 

bank 

Local items – 6th  
business day 

 
Non-local items – 
7th business day 

 
Or other reasonable 
period of time 
determined by 
bank 

Local items – 6th 
business day 

 
Non-local items 

– 7th business 
day 

 
Or other 

reasonable 
period of time 
determined by 

bank 

Next business 
day for first 

$5000 
9th business 

day for amount 
over $5000 

 
(includes 
travelers 
checks) 

Reasonable 
time after 

emergency 
ends 
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Exception 

Hold – 
Reasonable 

Cause 

Exception 
Hold – New 

Account 

Case by 
Case Hold 

Exception 
Hold – Large 

Deposit 
Over $5000 

Exception 
Hold –  

Re-deposited 
Check 

Exception 
Hold – 

Repeated 
Overdrafts 

Exception 
Hold – 

Reasonable 
Cause 

Exception 
Hold – New 

Account 

Exception 
Hold - 

Emergency 

Local checks Next business 
day 

Next business 
day for first 

$100 
2nd business 

day 

Next business 
day for first $100 
2nd business day 
for next $4900 
7th business day 
for amount over 

$5000 

6th business day 6th business day 6th business day None specified Reasonable 
time after 

emergency 
ends 

 
Non-local 

checks 

 
Next business 

day 

 
Next business 
day for first 

$100 
5th business 

day 

 
Next business 

day for first $100 
5th business day 
for next $4900 
7th business day 
for amount over 

$5000 

 
7th business day 

 
7th business day 

 
7th business day 

 
None specified 

 
Reasonable 
time after 

emergency 
ends 
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EXPEDITED FUNDS AVAILABILITY ACT – REGULATION CC 
 

-Pre-Work Tool #5- 
 

 
In preparation for the Notices lesson, locate the following signs and notices relating to 
funds availability used by this institution: 
 

• Sign posted on ATMs 
• Notice on deposit slips 
• Sign posted at locations where consumer deposits are accepted 

 
What does each sign or notice say? 
 
ATM sign: ______________________________________________________________ 
_______________________________________________________________________ 
 
 
Deposit slip: ____________________________________________________________ 
_______________________________________________________________________ 
 
 
Sign posted at locations where consumer deposits are accepted: ____________________ 
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________ 
 
 
 
______________________________   ____________________ 
Participant name      Date 
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EXPEDITED FUNDS AVAILABILITY ACT - REGULATION CC 
 

- TRAINING ANNOUNCEMENT MEMO - TOOL #6 
 
 
 
 
TO:  {Participants} 
CC:  {Participants’ Manager} 
FROM:  Trainer 
DATE:   
 
SUBJECT: {Title} Compliance Training 
 
An interesting and informative training session on ____________________________ will be held on   
{date}  from    {time} to {time} at     {place}    .  It is very important that you attend the training to get 
the latest information about compliance laws and regulations that affect your job. 
 
The training will cover: 
 

•  
•  
•  

 
Prior to coming to the training you should:    {description of any pre-work or preparation needed}. 
 
Please notify _______________________ to confirm your attendance.  We document the compliance 
training that is conducted and the employees’ participation to demonstrate that we’ve me our compliance 
training requirements.  If you have any questions, please call me at _______________________. 
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EXPEDITED FUNDS AVAILABILITY ACT – REGULATION CC 
 

- GLOSSARY OF TERMS - 
 

 
Case-by-Case Hold Extended availability up to the Regulation CC availability schedule 

limits for a deposited item at a bank that has a general policy of 
providing next day availability for deposited items. 
 

Exception Hold Extended availability beyond that required by the Regulation CC 
availability schedule for certain reasons, such as repeat overdrafters, 
new accounts, large deposits, re-deposited checks, reasonable cause 
to doubt collectibility, and emergency conditions. 
 

Local Check Check payable by or at a local paying bank, or a check payable by a 
non-bank payer and payable through a local paying bank. 
 

Local Paying Bank Paying bank that is located in the same check-processing region as 
the physical location of the branch, contractual branch, or 
proprietary ATM of the depositary bank in which that check was 
deposited. 
 

New Account A deposit account (transaction account) that has been opened for 30 
days or less, and none of the depositors have another account at the 
bank that has been opened for at least 30 days. 
 

Non-Local Check Check payable by, through, or at a non-local paying bank 
Non-Local Paying Bank Paying bank that is not a local paying bank with respect to the 

depositary bank. 
 

Nonproprietary ATM An ATM that is either: 
• Not owned or operated by the depositary bank, 
• Not located on the premises of the depositary bank, or 
• Not located within 50 feet of the premises of the depositary 

bank or identified as being owned or operated by another 
entity 

 
On-Us Check  Check deposited in a branch of the depositary bank and drawn on 

the same or another branch of the same bank, if both branches are 
located in the same state or check-processing region. 
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Transaction Account Deposit account at a bank from which the accountholder is 

permitted to make transfers or withdrawals by negotiable or 
transferable instrument, payment order of withdrawal, telephone 
transfer, electronic payment, or other similar means for the purpose 
of making payments or transfers to third parties, and accounts at a 
bank from which the accountholder may make third party payments 
at an ATM, remote service unit, or other electronic device, 
including a debit card, but not including a savings or money market 
deposit account. 
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FAIR CREDIT REPORTING ACT – REGULATION V 
 

- THE FUNDAMENTALS - 
 

LEADER GUIDE 
 

INTRODUCTION 
FCRA is a privacy protection law 
 
FCRA sets limitations on when and how 
information about consumers may be collected 
and sold.  These restrictions help consumers to 
protect their privacy and to make sure that 
only accurate information is reported about 
them. 
 
Any entity that collects and sells information 
about a consumer is a consumer reporting 
agency.  Note: we usually use the term “credit 
bureau.” 
 
The term “consumer reporting agency” means 
any person which, for monetary fees, dues, or 
on a cooperative nonprofit basis, regularly 
engages in whole or in part in the practice of 
assembling or evaluating consumer credit 
information or other information on 
consumers for the purpose of furnishing 
consumer reports to third parties, and which 
uses any means or facility of interstate 
commerce for the purpose of preparing or 
furnishing consumer reports. 
 
Key elements are: 
 
• Assembling information about consumers 
 
• Organizing or evaluating the information 
 
• Furnishing – whether or not for profit – to 

third parties 
 
 
 
 
 

Notes 
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Note:  Unauthorized sharing of information 
about our customers – especially if it is not 
based on our direct experience with the 
customer – could make the institution a 
credit bureau.  Credit bureaus have 
substantial compliance requirements for the 
collecting, organizing, evaluating and selling 
of consumer information.  We do not want 
to be one!  Follow all customer information 
and privacy policies! 
 
FCRA also establishes standards for the 
accuracy of this information. 
 
• Information reported to a credit bureau 

must be accurate as reported.  This 
means that the lender or other furnisher 
of information must report accurate 
information. 

 
• Credit bureaus must maintain and report 

or sell accurate information. 
 
• If the consumer alleges that information 

reported by or to a credit bureau, the 
credit bureau and the information 
furnisher must investigate the report and 
either verify its accuracy or correct the 
information. 

 
FCRA restricts who may access a 
consumer’s report and for what purposes.  
 
This is the real privacy protection.  The 
limits on access to consumer reports protect 
the consumer from unwanted exposure of 
their information. 
 
 
 
 
 
 
 
 

 
Notes 
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Access to a consumer report must be for a 
specific purpose that has a business or 
employment purpose.  Reports may only be 
obtained: 
 
• Under or in response to a court order 

 
• If the consumer gives written 

instructions to provide it. 
 

• To a person or entity that intends to use 
the information in connection with a 
credit transaction involving the 
consumer on whom the information is to 
be furnished and involving the extension 
of credit to, or review or collection of an 
account of, the consumer; or 

 
• To a person who intends to use the 

information for employment purposes. 
 

• To a person who intends to use the 
information in connection with the 
underwriting of insurance involving the 
consumer. 

 
• To a person who intends to use the 

information in connection with a 
determination of the consumer's eligibility 
for a license or other benefit granted by a 
governmental instrumentality required by 
law to consider an applicant's financial 
responsibility or status;. 

 
• To a person who intends to use the 

information, as a potential investor or 
servicer, or current insurer, in connection 
with a valuation of, or an assessment of 
the credit or prepayment risks associated 
with, an existing credit obligation. 

 
 
 
 
 
 

 
Notes 
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• To a person who otherwise has a 

legitimate business need for the 
information  in connection with a business 
transaction that is initiated by the 
consumer; or to review an existing account 
to determine whether the consumer 
continues to meet the terms of the account. 

 
The important uses for financial institutions 
are: 
 
• Using the credit report to make a credit 

decision. 
 
• Using the credit report to decide whether 

to open an account. 
 

• Using the report to evaluate the customer’s 
continued creditworthiness. 

 
• Determining whether the activity of a 

customer may be suspicious. 
 
• The bank may also use credit reports 

when making employment decisions. 
 
Note: You may obtain a credit report for the 
purpose of verifying the customer’s identity, 
but you should obtain the report only when 
opening an account or if questions, such as 
identity theft and related proof of identity, 
arise. 

 
Who is the credit report about? 
 
A consumer is an individual.  When you 
obtain a credit report, it is always about a 
consumer, an individual.  It is never about a 
business.  That’s Dunn &Bradstreet. 
 
The only “purpose” test in FCRA is the 
intended use of the report.  You may obtain a 
credit report about a consumer even though 
the loan application is for a business purpose. 
 
 
 

 
Notes 
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This means that when you obtain a credit 
report about an individual that has applied for 
a business loan, the individual is protected by 
the FCRA.  All rules apply to the obtaining 
and use of the credit report. 
 
It is a legitimate – and often important –
practice to pull credit reports on the 
individuals applying for a business loan.  
However, for purposes of the credit report, we 
must treat each of these applicants as 
individuals, protected by the FCRA. 
 
Use and care of credit reports. 
 
Credit reports contain information that 
consumers consider confidential.  Our 
customers expect you to treat this information 
with care. 
 
Record destruction. 
 
When information from a consumer credit 
report is no longer needed, we must destroy 
the record.   
 
Note:  If another law or regulation, such as 
Regulation B or BSA, requires us to keep the 
record for a specific period of time, we must 
comply with the record retention rule.  In 
short, a record retention rule trumps the record 
destruction rule.  
 
We must destroy the credit report itself.   
 
We must also destroy any information taken 
from the credit report and placed in other 
documents.  Information such as the 
consumer’s credit score or the amount or 
number of similar loans the consumer has paid 
on time falls into this category because we 
take this information from the credit report.  
All notes and memos containing such 
information are subject to the destruction rule. 

 
Always follow information security 
procedures when dealing with customer 
information. 

 
Notes 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  




